
Read Me First
•   Visit datamanagement@arkrayusa.com to download the 

compatible data management mobile app.
•   Some smartphones especially those that are not tested or 

approved by the manufacturer, may be incompatible with your 
meter.

•   Descriptions are based on the default settings of the meter and 
smartphones.

•   Please read the meter's user manual before using the device to 
ensure safe and proper use.

Tips for Using Bluetooth®
•    To avoid problems when connecting your meter to a 

smartphone, place the devices close to each other.
•   Ensure that your meter and the other Bluetooth® device are 

within the connection range 32 feet (10 meters).
•   Ensure that there are no obstacles between your meter and 

smartphone. If there are obstacles between the devices, the 
operating distance may be reduced.

Pairing your Meter with the Compatible Mobile App
1. Open the app on your mobile device (such as a smartphone).

2.  Ensure that your meter and the mobile device are within the 
connection range of 32 feet (10 meters). 

3.  Initiate your meter's Bluetooth® pairing mode by one of the 
following two methods: 

a.  Take a blood glucose reading. When you are finished taking 
the reading, remove the strip which will automatically place 
your meter into Bluetooth® pairing mode...or,

 b.  Press and hold down your meter's right arrow button for  
3 seconds. This will place your meter into Bluetooth®  
pairing mode.

4.  The Bluetooth® icon will blink, indicating your meter is in 
Bluetooth® pairing mode.

5.  Follow the pairing instructions of the app on the mobile device 
that you are pairing with your meter. 

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and 
any use of such marks by the manufacturer, is under license.
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ARKRAY Technical Customer Service: 800.566.8558,
24 hours a day, 7 days a week.

In case of emergency, please contact your healthcare 
professional or emergency medical response.
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